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INTRODUCTION
Situation

You are a new employee of a hotel group managed by an American company. Recently, a hotel run by the same
company in another part of the world was the target of a terrorist attack. In order to educate the staff about safety and
security, the company organized a Terrorist Awareness session at the group’s hotel in Hong Kong,.

Senior Security Advisors Sue Lee and David Perrins conducted the session and it was recorded by one of your
colleagues. You should take notes and do various tasks in the Session Materials Booklet while listening to the
recording.

Part 1l

In this part, you will hear the advisors give some general information about terrorist awareness.
You will now have two and a half minutes to familiarize yourself with the note-headings for Part 1.

At the end of Part 1, you will have two and a half minutes to tidy up your answers.

Part 2
In this part, you will hear the advisors play three taped conversations which include suspicious behaviour.
You will now have two minutes to familiarize yourself with the note-headings for Part 2.

At the end of Part 2, you will have two munutes to tidy up your answers.

Part 3
In this part, you will hear the advisors talking about possible signs of terrorism outside the hotel.
You will now have two minutes to familiarize yourself with the note-headings for Part 3.

At the end of Part 3, you will have 10 minutes to tidy up your answers for the whole paper.

READ THE INSTRUCTIONS AND NOTE-HEADINGS CAREFULLY
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Session Materials Booklet

Part 1
General awareness (6 marks)
1. Which newspaper headline is referred to?  Tick the correct box.
(A ] [cT | [T ]
Holiday bus crash Tourism minister Hotel bomb blast kills | Saudis lose hands as
Kills 8 attacked for funding holidaymakers punishment for
s failure terrorist acts
2. The aims of the session:
@
()
(c)
(d)
3. Write the staff security moito:
Marks Marks
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10

11

i2

i3

14

15

i6

17

18

19

(13 marks)
General indicators of possible terrorist activities:

(@
(b
()
(d)
(e)

Circle the five suspicious written features on the passport. (If you circle more than five, you
will lose marks):
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f‘ammﬂ%*ﬁf?ﬂﬂ P 019606901

BRITISH CTTIZEN

| 13 SEP /SEPT 66 O

. F_ ... EVERTON

26 AN /JAN 06 UNITED KINGDOM

PR PASSPORT AGENCY
3 I8N /36N 19

PLEBRLEECCLCLRUE XXX K E L L L LKL

a1 9669900663&66391 FPFOOD 26 T<<LCLCLCCLTIKHO

The kind of passport it should be:

Special features of the kind of passport:

(a)
(b)

Marks Marks

2007-AS-UE-A—4

Marker’s
Use Only

7
8
9
10

1

12

13

14

15

16

17

18

19




Please stick the barcode label here.

Marker’s : {6 marks) Marker’s
Use Only | 8. Photo restrictions: Use Only
20 (a) 20
22 © 22
23 (d 23

9. Areas of the hotel open to terrorist attacks:
Put numbers from I to 5 to indicate the Put numbers from I to 3 to indicate the
level of security. level of security.
! = the most secure I = the most secure
5 = the least secure 5 = the least secure
Inside Qutside
Guest rooms Pool area
Lifts/elevators 2 Gardens 7
Restaurants Service entrance
Lobby ‘ Car park
24 25 24 25
Business centre Drop-off area
Marks Marks
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Part 2

{17 marks)
Awareness of guest behaviour
Conversations:
Conversation 1 Location:
How the guest sounds:
confused l__—! apathetic
Nervous I impatient
What the hotel staff member says/does What the guest says/does
—
Conversation 2 Location:
How the guest sounds:
cenfused i:l apathetic
nervous D impatient
What the hotel staff member says/does What the guest says/does
gives him a free travel pack“
Marks Marks
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(9 marks)

Conversation 3 Location:

How the guest sounds:

confused [:, apathetic
nervous impatient
What the hotel staff member says/does ‘What the guest says/does

-

)

Further details of customer’s suspicious behaviour in Conversation 3:

(@
{b)
(c}
Marks Marks
END OF PART 2
Total Marks for Part 2 Total Marks for Part 2
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Part3

Markers . Awareness of activity outside the hotel

Use Only
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Tick the correct boxes.

(15 marks)

12.  The aspects of Hong Kong that make it advantageous or disadvantageous fe terrorists in vehicles:

Advantageous to
terrorists in
vehicles

Disadvantageous
to terrorists in
vehicles

Hotels are often close to the road. v

Hong Kong streets are crowded and busy.

Parking spaces are limited.

The police usually move people on.

Many Hong Kong streets are narrow.

Other drivers get angry.

Hong Kong hotels do not have security checkpoints.

Valet parking is common,

13.  Details that should be noted regarding a suspicious vehicle:

(@)

(b)

©

@

14.  Further signs that should be looked for;

(a)

(b)

(©

(d)

Marks
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